Online SHARP Membership Instructions
www.ArkansasSymphony.org

1. Click on the “Concerts & Tickets” tab in the menu, and from there choose
the concert you’d like to attend by selecting “Buy Tickets.” Concerts are
listed in order by date performed.

Click to buy tickets.

2. Masterworks and Pops concerts are performed Saturdays at 7:30 pm and
Sundays at 3 pm. Choose which performance you’d like to attend clicking the
corresponding gray bar.

Choose Saturday or Sunday.

3. Seats that are available are marked in green. Click anywhere on the map
and it will zoom in (see step 4).

4. Once you’re zoomed in, select the seats you’d like to purchase. Your
selection will be marked in orange, and the row/seat/price detail will show
up. Then click “NEXT.”

5. This shows what is in your basket. Membership ticket types should
remain as “Adults” in order to zero out the total on the next page.
6. Choose your delivery option, then click “NEXT.”

7. Before entering payment details, click the “Redeem Benefits” button.

8. Enter the email address you used to sign up for your
membership or your patron ID, if you remember it.
9. Enter your last name, then click “Search.”

10. It will ask you to apply the benefit to the tickets. If you have
a single membership, 1 will be the only option. If you have a
double membership, 2 will be an option.
11. Click “Apply Benefits.”

12. Notice that your total
at the bottom should be
$0.00. If you are wanting
to purchase more tickets
than your membership
allows, you’ll need to do
so in a separate
transaction.
13. Select an option from
the “How did you hear
about us?” drop down
box. Then click “NEXT.”

14. Scroll down to the bottom of this page, and click “Process
$0.00 Order.”

11. Your order has been
processed! Scroll down on
the confirmation page and
find where you can print
your confirmation. Check
your email for confirmation
as well.

